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PRACTICE TOOL 4: FLOWCHART OF RESPONSE PATHWAY FOR 
DFV SCREENING, RISK ASSESSMENT AND RISK MANAGEMENTP
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Mandatory Reporting Child  
Abuse / Neglect 

Central Intake Team  
(24 hours): 1800 700 250  
(or report online for Government 
workers)

Mandatory Reporting DFV

Police: 000 (emergency) 
131 444 (non-emergency)

Sexual Assault Referral Centre (SARC) 

Darwin: 8922 6472;   
Katherine: 8973 8524; 
Tennant Creek: 8962 4361; 
Alice Springs: 8955 4500 (business hours)  
or 0401 114 181 (after hours)

ONGOING  
TASKS:

Call Police on 000 
in an emergency

Mandatory 
Reporting 

(Practice Guide 4)

Worker Safety 
(Practice Guide 7)

Information 
sharing 

(Practice Guide 4)

Referral  
(Practice Guide 5)

Record keeping 
(Practice Guide 6)

Referral to 
specialist sexual 
assault service

At Risk

•	 Mandatory report if required 
•	 Address immediate safety and 

ongoing needs by developing 
safety plan

•	 Refer to MACCST if available

Elevated Risk

•	 Mandatory report if required 
•	 Address immediate safety and 

ongoing needs by developing 
safety plan

•	 Refer to MACCST if available

Serious Risk

•	 Mandatory report if required 
•	 Address immediate safety and ongoing 

needs by developing safety plan 
•	 Refer to FSF or MACCST if available

Client does not disclose DFV 
(no indicators present)

Provide information about DFV and 
support available for if ever needed

•	 Address immediate safety if 
necessary.

•	 Provide information about DFV.
•	 Provide referral for risk 

assessment (universal) or conduct 
risk assessment (specialist, 
statutory)

•	 Consider mandatory reporting 

•	 Address immediate safety if 
necessary (including contacting 
police).

•	 Provide referral for risk 
assessment (universal) or conduct 
risk assessment (specialist, 
statutory).

•	 Consider mandatory reporting

Client discloses DFV 

RISK ASSESSMENT 
TOOL 7: CRAT  

RAMF Practice Guide 2: Assessing DFV risk

RISK MANAGEMENT 

TOOL 8: Safety plan 
RAMF Practice Guide 3: Managing DFV risk

CLIENT PRESENTS TO SERVICE
Consider if any DFV indicators are present 

TOOL 5: DFV Indicators

SCREEN FOR DFV
TOOL 6: DFV Screening Tool 

RAMF Practice Guide 1: Screening for DFV

AT RISK ELEVATED RISK SERIOUS RISK

Client does not disclose DFV 
(but some indicators present)


