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A 2023 Review of Action Plan 1 found that approximately 86% of actions in the Framework’s first action plan had been, or were very soon to be, completed,
or had been established as on-going activities. Of the remaining actions, 8 had progressed only minimally and/or sporadically and overall with limited action,

and 3 effectively did not progress.
Category No. Characterised by:

The commitment was fully met, or
Completed action 35 The intent of the action was met, or
The action’s principal output was delivered.

Significant progress was made or sustained activity occurred and the action will:
e continue due to on-going and recurring demand, or
e continue in order to build on, or implement, a key feature of an action

On-going action 30 And the action:

e Has one or more defined and aligned actions in Action Plan 2, or

The action relates to the delivery of a specific product or output, and

Pending action 2 . . ]
& There is demonstrated advanced progress towards its completion

Minimal activity occurred, or
Limited activity 8 Narrowly-focused or partially-related activity occurred, or
Ad-hoc/occasional/infrequent activity occurred

Postponed actions, or
3 Un-resourced actions, or
Redundant actions.

Action did not
progress

e |Isnot listed in Action Plan 2, but continues as fully established, business as usual, activity of government
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Final Status Report - Action Plan 1

Outcome 1: Domestic, family and sexual violence is prevented and not tolerated

1.1 Educate the community about domestic, family and sexual violence and preventative behaviours

particular focus on youth,
about what domestic,
family and sexual
violence is, what is and is
not acceptable within
relationships and clarify
consent within
relationships

Communities

No. Action Lead agency Action update Status
1.1a) Support and develop Department  The Department established and utilised a governance structure for On-going action
prevention initiatives in of Education progressing this work. The structure comprised of a Respectful
both education and Relationships Education (RRE) Advisory Group; a RRE Management
community settings Group, which met quarterly; and an RRE Working Group, which met
which promote healthy monthly. A range of stakeholders including other agencies, NGOs,
and respectful national experts (Our Watch) and Department officers, participated to
relationships and consent include expert and stakeholder voices in the design and implementation
of school and community led initiatives.
Implementing Respectful Relationships Education in educational settings
continues as an initiative of Action Plan 2 [1.1]
1.1b) Deliver information Department A population level initiative was not established, however considerable On-going action
sessions to educate all of Territory  awareness raising and educational activity occurred through government,
members of the Families, non-government and community led initiatives. Examples of activity
community, with Housing and includes:

Development and delivery of school based and NGO resources,
educational material and training for youth and men around respectful
relationship

Training for employees of universal and specialist DFSV services.
Through the Safe, Respected and Free from Violence Prevention Grants:

e The United Muslims of the NT Inc. NISAA project to create
awareness about violence against women within the multicultural
community, empower and upskill CALD women to be resilient and
have capacity to speak up when issues arise, to enable CALD men to
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recognise their often, culturally enshrined male privilege and to
become allies to actively prevent themselves and other men in
participating in discriminatory and sexist behaviours.

e The Yalu Marnggithinyaraw Indigenous Corporation project, Men
Protecting Children and Partners and Family with Respectful
Behaviour - Dirramurruwurr dhu ga Djaga Milyalk Djamarrkuliw ga
Gurrutumirriw Mala Ngayanguy Manymakdhu ga
Makmakhhunamirriy Rom. dhu ga Guyanganhawuyu, that delivered
messaging via community education to promote self-determination
and community ownership in DFSV prevention

e The Yugul Mangi Development Aboriginal Corporation project to
produce Ngukurr Family Violence Prevention Videos. This grass roots
community-led primary prevention project delivered culturally
relevant animated videos in the Roper Kriol language to educate
people in Ngukurr and Urapunga about the forms and underlying
drivers of violence.

e Aboriginal Resource and The Development Services Aboriginal
Corporation project to deliver Respectful relationships workshops for
Yolnu teenagers and primary school students, in separate gender
groups.

A community awareness campaign Safe, healthy, respectful relationships
is identified as a new initiative of Action Plan 2 [1.2]

1.1c) Identify health programs  Department
and messages, gaps and of Health
options to involve men
and boys in discussion
and action regarding
domestic, family and
sexual violence

NT Health developed a violence prevention discussion paper, includinga  Limited activity
literature review to inform primary prevention discussion, highlight

evidence based primary prevention models and recommend possible

primary prevention activities.
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1.1d) Schools continue delivery Department  Teachers of transition through to year 12 deliver social and emotional On-going action
of the Australian School of Education learning and respectful relationships as part of the curriculum.
Curriculum which

involves learning about
identities, interacting

Schools have delivered RRE through the revised Australian Curriculum,
Health and Physical Education version 9.0. This curriculum update,
agreed to by jurisdictional Education Ministers in 2022, has placed a

with others, .

understanding emotions, greater emphasis on RRE.

making healthy and safe Implementing Respectful Relationships Education in educational settings
choices and help-seeking continues as an initiative of Action Plan 2 [1.1]

1.2 Develop and implement policies that challenge rigid gender roles, gender inequality, sexism and discrimination

No. Action Lead agency  Action update Status
1.2a) Develop and implementa Department  The NT Government released the Sexual Violence Prevention and Completed action
Sexual Violence of Territory Response Framework (SVPRF) 2020-2028 and Priority Actions in July
Prevention Strategy Families, 2020.
Housing and

" The SVPRF includes 6 key outcomes:
Communities

1.Sexual violence is recognised, understood, prevented and not
tolerated.

2.Children and young people who experience sexual violence are safe,
and supported to heal.

3.Children and young people who engage in harmful sexual behaviours
are safe, and supported to heal.

4.Adults who experience sexual violence are safe and supported to heal.

5.Adults who commit sexual violence are held accountable through the
justice system and have access to programs that change behaviour.

6.Services and systems are strengthened to respond to the needs of
people who have experienced sexual violence.
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Consultations for the SVPRF included meetings with over 50 specialist
services and networks, government agencies, and Aboriginal Community
Controlled Organisations.

Under Action Plan 1 a total of $300,000 annually is allocated to
progressing actions under the SVPRF.

Action Plan 2 will include the following two initiatives related to the
SVPRF implementation:

Establish culturally safe, Aboriginal-led, community-based, specialist
sexual assault service(s) to build local and regional capacity to respond
to victim survivors of sexual assault [3.11]

Improve capability at the Ruby Gaea Darwin Centre Against Sexual
Violence, which provides support and counselling to women and
children who have experienced sexual violence [3.12]

1.2b) Develop and implementa Department  The NT Gender Equality Statement of Commitment was released in Completed action
Gender Equality of Territory 2020, with the Gender Equality Action Plan (2022-25) following in 2022.
Framework ensuring that  Families, These products support equality initiatives for women, men and people
the essential actions to Housing and  with diverse gender identities. This action recognises that gender
reduce the gendered Communities inequality as a key driver of DFSV.

drivers of violence
against women are
addressed

The Gender Equality Action Plan vision is that Territorians enjoy an
inclusive, healthy, safe, fair and economically secure NT where gender is
never a barrier to full participation and inclusion. The Action Plan is
implemented through across government actions in 5 key focus areas:
community engagement; health and wellbeing; safety; economic
security; and leadership and participation.

Funding under AP1 included $300,000 per annum towards the
implementation of the Gender Equality Action Plan 2022-2025.

This action will be extended in Action Plan 2 through the initiative to
support actions under the NT Gender Equality Action Plan 2022-2025
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that work to address the drivers of gender inequality and gender-based
violence [1.8]

1.2c) Build a community of Department  The Community of Practice commenced in November 2022 and brings Completed action
prevention practice and of Territory together the broad range of community organisations delivering grants
ensure that the Families, under the Safe, Respected and Free from Violence Prevention grants
supporting actions to Housing and  program and other prevention programs. The Community of Practice
address reinforcing Communities provides peer learning opportunities for practitioners and organisations
factors are incorporated working to prevent DFSV in the NT.
||_pto the Gender Eq.uallty In 2022, TFHC entered into a partnership with Our Watch to host a
ramework as outlined in Primary Prevention Officer in the ODFSVR. The Our Watch NT Primary
Our Watch Change the P tion Officer focuses on building NT workforce capability in
Story publication reven . . & ¢ cap yar
primary prevention, supporting the Primary Prevention Community of
Practice, and general support and advice to Government on primary
prevention activities. The Officer is employed by Our Watch and co-
located with the ODFSVR.
This action has been extended in AP2 with a focus on growing Primary
Prevention capability and capacity through the NT Primary Prevention
Community of Practice and the Our Watch Primary Prevention Officer
Partnership [1.6].
1.2d) Develop a policy Department  The DoE developed draft guidelines for addressing gender and sexual Pending action

addressing sexual and
gender diversity in
schools

of Education

diversity in schools across 2020 and 2021. In late 2022 the Department
produced a draft Statement of Commitment - supporting diversity of
sexual orientation, gender identity and sex characteristics in education
for consultation. The Statement of Commitment specifically focuses on
the need to develop and accept genuine personal identities and positive,
healthy, equitable and respectful relationships. It identifies principles to
achieve this and 4 key focus areas to support children and young people.

An Expert Reference Group was established and will continue to provide
specialist advice and guidance on the development and implementation
of the Statement. The Statement will be supported by a suite of
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documents including Practice Guides for education settings, parent
information and student information.

1.2e) Support localised Department  The NT Government established the Safe, Respected and Free from Completed action
initiatives to promote of Territory Violence Prevention Grants Program in 2018. Grants support primary
respectful relationships Families, prevention projects that address the drivers of DFSV and challenge and
including the Housing and  change social and cultural attitudes, practices and structures that
establishment of a Communities underpin DFSV. The aim of the Safe, Respected and Free from Violence
prevention grants Grants Program is to increase and strengthen evidence based primary
program in 2018-2019 to prevention projects in the NT.

support community and
evidence based-
prevention activities

The total grant funding increased from $300,000 (2018) to $1 million
per annum (2019), and then to $1.5 million (2022), and moved from 12
month grants to a 3 year grant program with an additional $0.2 million
for in-built evaluation funding (2022). The grant pool totals $1.7 million
per annum.

This action is extended in Action Plan 2 through two initiatives:

(i) the continuation, expansion and evaluation of the Safe, Respected and
Free from Violence Prevention Grants Program [1.5a-c]

(ii) the establishment and implementation of an Aboriginal led DFSV
prevention initiatives fund [1.3].

1.3 Partner with community, business, sporting and religious leaders to grow the number of organisations that actively reject domestic, family

and sexual violence and challenge gender inequality

No. Action Lead agency  Action update Status
1.3a) Engage and work with Department  Various funded activity occurred in relation to this action, including On-going action
leaders from community, of Territory through the NO MORE program working with sporting organisations
religious, sporting, Families, and community leaders; and community groups delivering workshops
industry and business Housing and  and awareness raising activities through targeted Safe, Respected and
backgrounds to develop  Communities Free from Violence Primary Prevention Grants. Examples include:
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targeted ways in which
they can:

e Challenge condoning of
violence against women.

e Promote women'’s
independence and
decision-making.

e Challenge gender
stereotypes and roles.

e Strengthen positive,
equal and respectful
relationships.

e through the Music NT Safe Venues Program, the entertainment
and hospitality industry working with licenced venues and events
to deliver workshops and training for security and bar staff, design
and distribute marketing collateral and the creation of a ‘Safe
Venue' membership initiative to address sexual harassment and
violence in Northern Territory venues.

e the North Australian Aboriginal Justice Agency, Mediation Training
for Elders from remote communities focused on understanding the
dynamics of violence and supporting early intervention. The
training was adapted from Mawul Rom and Charles Darwin
University’s existing intercultural mediation workshop, with a
specific focus on working with families in conflict and working in
the context of family violence.

This action is extended in Action Plan 2 through a number of related
initiatives to:

(i) Develop a Community Awareness Campaign. Safe, healthy,
respectful relationships - what do they look like? [1.2]

(i) Establish and implement an Aboriginal led DFSV prevention
initiatives fund [1.3]

(iii) Establish a sexual harassment prevention officer in NT Worksafe
[1.4]

(iv) Continue, expand and evaluate the Safe, Respected and Free from
Violence Prevention Grants Program [1.5a-c]

(v) Support actions under the NT Gender Equality Action Plan 2022-
2025 that work to address the drivers of gender inequality and gender-
based violence [1.8].
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1.3b) Partner and support Department  Throughout AP1, TFHC partnered with organisations and supported On-going action
initiatives such as the No  of Territory initiatives aimed at strengthening positive and respectful relations such
More campaign to Families, as through:
strengthen positive, Housing and

- ongoing funding for the NO MORE campaign. NO MORE works with
men, service providers and the wider community to develop local
responses to reduce the incidence of DFV by changing men’s
behaviour and attitudes towards women, with the safety of women
and children as the primary objective.

equal and respectful Communities

relations between and

among women and men,

girls and boys in public

and private life
- funding initiatives under the Safe, Respected and Free from Violence
grants including the expansion in 2020 of the Tangentyere Council
Aboriginal Corporation Mums Can Dads Can project to the Girls Can
Boys Can project, the NISAA workshop program through the United
Muslims of the NT, the NAAJA mediation training for elders, and the
ARDS respectful relationships workshops for Yolgnu teenagers.

The Safe, Respected and Free from Violence Prevention Grants
Program will continue into Action Plan 2, and a new Aboriginal led
DFSV prevention initiatives fund will be established [1.3]

1.4 Ensure government policies support the reduction of violence and address reinforcing factors such as harmful use of alcohol and other drugs

No. Action Lead agency  Action update Status
1.4a) Collaborate with NTG All NTG agencies collaborated with non-government organisations on Completed action
agencies when policy review and policy and product development through the
developing/reviewing Domestic, Family and Sexual Violence Cross Agency Working Group
policies where domestic, (CAWG). This included project development activities, such as the
family and sexual Domestic and Family Violence Risk Assessment and Management
violence intersects with Framework, Sexual Violence Prevention and Response Framework and
reinforcing factors the Domestic, Family and Sexual Violence Workforce and Sector

Development Plan.
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Action Plan 2 will continue the focus on establishing and maintaining a
sustainable, DFSV coordination mechanism to lead consistent and
evidence-based DFSV policy and practice reform [4.1a]

1.4b) Scope health related Department  NT Health progressed this action through: On-going action
actions to align domestic, of Health
family and sexual
violence with alcohol and
other drugs policy and
practice, mental health - A review of policies and resources relating to sexual violence.
initiatives, (e.g. suicide
prevention) policy and

practice, and child safety
initiatives - Top End Health Service updating clinical resources to support

responses to child sexual abuse including:

- Commonwealth funded work with primary health care, Aboriginal
organisations and NGOs to increase specialist therapeutic services for
children and young people with harmful sexual behaviours.

- Development of Child Safe Organisation principles for
implementation across NT Health.

¢ toolkit for managing child sexual abuse;

¢ guidelines for the management of sexual health issues in children and
young people; and

e reporting child sexual harm flowchart.

Action Plan 2 scales up agency level policy achievements through
establishment of a sustainable, DFSV coordination mechanism to lead
consistent and evidence-based DFSV policy and practice reform [4.13]

1.4c) Continue to implement Department  The Department updated its drugs in schools policy and the Completed action
and measure the drugs in  of Education  management of drug related incidents in schools guidelines in March
schools policy which 2023.

provides schools with the
tools required to plan for
and implement
appropriate resources to
drug related incidents,
with an emphasis on
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prevention through
curriculum based drug
education
1.4d) Examine existingdatato  Department  The Department scoped work to prepare and publish an annual Limited action
better understand and of Territory snapshot of available domestic, family and sexual violence data
identify the factors that Families, however implementation stalled.
]S;:ﬁ;"bmg to dorlnestlc, gousmg gtr)d Action Plan 2 will reactivate this work through an action to develop
AMily and sexua omMUnIties — nd publish DFSV data for the NT [4.3].
violence and improve
responses

Outcome 2: Territorians at risk of experiencing violence are identified early and provided with effective
interventions

2.1 Focus prevention programs on protective behaviours and healthy, consensual and respectful relationships in public and private

No. Action Lead agency Action update Status

2.1a) Develop and launch the Department  The Department commenced Safe, Respected and Free from Violence Prevention Completed
Safe, respected and free  of Territory  Grants in 2018. The grants support primary prevention projects that challenge action
from violence prevention Families, and change social and cultural attitudes, practices and structures that underpin
grants program with Housing and domestic, family and sexual violence. The aim of the Safe, Respected and Free
annual funding provided = Communities from Violence Grants Program is to increase and strengthen evidence based
for community based primary prevention projects in the NT.

projects and activities The total grant funding increased from $300,000 (2018) to $1 million per annum

(2019), and then to $1.5 million (2022), and moved from 12 month grants to a 3
year grant program with an additional $0.2 million in-built evaluation component
(2022). Information on current and past rounds of primary prevention grants are
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available on the Department’s website at https://tfhc.nt.gov.au/domestic,-family-
and-sexual-violence-reduction/preventingviolence.

The Safe, Respected and Free from Violence Prevention Grants Program will be
continued, expanded and evaluated under Action Plan 2 [1.5] and a new
Aboriginal led DFSV prevention initiatives fund will be established [1.3]

2.1b) Support evidence-based Department Under the SVPRF in 2021-22 and 2022-23 funding was allocated to SARC to Completed

programs to promote of Territory  deliver training, including on harmful sexualised behaviours. action

healthy consensual and Families,

relationship normes, Housing and

including addressing Communities

jealousy, pornography, o the Talking Respect Workforce Development Project led by Tennant Creek

and harmful behaviours Women’s Refuge which trained teachers, youth workers, health workers and
other professionals to address safe, respectful relationships between young
people. The project was delivered in Alice Springs, Darwin, Nhulunbuy and
Tennant Creek.

Safe, Respected and Free from Violence Prevention Grants also funded activity
under this action, such as:

e The ‘U Right Sis?’ for example was a Staying Safe Online program led by Equal
Research Pty Ltd to prevent technology-facilitated abuse and increase digital
literacy to enhance online safety for Aboriginal women. The project also
promoted healthy relationships, and challenged ‘jealousing’ as an acceptable
behaviour in the areas of Alice Springs, Ntaria, Yuendumu, Nyippi, Utopia, Ti
Tree, Amoonguna, Papunya, Tennant Creek.

The Safe, Respected and Free from Violence Prevention Grants Program will
continue to fund programs related to this action and a new Aboriginal led DFSV
prevention initiatives fund will be established [1.3].

2.1c) Support place-based Department  Community and Place Based Partnerships Grants Program one off funding of $1.5 Completed
initiatives aimed at of Territory  million was allocated by the NT Government to DFSV in June 2022. The program  action
developing resources Families, runs until June 2024 and supports specialist DFSV services and ACCOs to partner
and promoting domestic, Housingand on:

Communities e improving DFSV responses for Aboriginal Territorians;
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family and sexual ¢ enhancing collaboration and integration between ACCO and specialist DFSV
violence reduction services;

¢ developing of innovative, place based and community-led initiatives to better
respond to and reduce DFSV;

e building capability of ACCOs to respond to and prevent DFSV; and

e building capability of specialist DFSV services to deliver culturally safe and
culturally competent services.

Localised, place-based projects funded under the prevention grants were also
relevant to this action. The grants will expanded and evaluated under Action Plan
2 [1.3 and 1.5].

2.1d) Develop and implement  Department The Keeping Safe: Child Protection Curriculum (KS: CPC) has been available to Completed
‘Keeping Safe’ child of Education schools in the NT for over 10 years. KS: CPC is targeted at children ages 3 to Year action
protection curriculum in 12, and is aligned to the Early Years Learning Framework and Australian
schools to assist teachers Curriculum. It offers a range of topics and age-appropriate activities exploring
in delivering a whole themes such as: the right to be safe, relationships, recognising and reporting
school approach to child abuse, and protective strategies. It is aligned closely with the Department’s
protection curriculum current work in the area of RRE. KS: CPC is not intended to provide stand-alone

lessons, but is designed to be incorporated into whole school curriculum planning.
The Department provides teacher capability building for the implementation of

the KS: CPC.
2.1e) Implement the NT Social Department Respectful Relationships Education (RRE) has been implemented through the Completed
and Emotional Learning of Education Department’s NT Social and Emotional Learning (NTSEL) resources. This package  action
curriculum in schools. comprises the Resilience, Rights and Respectful Relationships (RRRR) learning
The resources provide materials produced by the Victorian Department of Education and Training (the
professional learning and core teaching resources), and supplementary resources produced by the
resources to teachers Department.

and school staff to
deliver topics across
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transition to Year 12
including empathy,
managing conflict,
understanding

These resources and additional support materials are available to teaching staff
and schools through the Department’s internal portal. The Department will
continue to improve the quality and implementation of RRE delivery, NTSEL and
other materials through internal audits.

relationships,
communication,
managing emotions and
mindfulness, reflecting
on diversity, challenging
stereotypes, being
reflective learners,
setting goals, making
decisions and
contributing to the
community

2.2 Conduct research and collate data regarding vulnerable groups

No. Action

2.2a) Invest in, partner and Department  Policy research, contracted service delivery reviews, and some initial ~ Limited activity
establish research of Territory  analysis of linked administrative data utilising the Child and Youth
projects within the NT Families, Development Research Partnership (CYDRP) between NT
Housing and Government and Menzies School of Health Research (MSHR) has
Communities been the focus of this action.

Lead agency Action update Status

Two research projects supported by the CYDRP undertook linked
administrative data analysis to examine:

e Northern Territory child exposure to family violence; and
e family violence by adolescents in the Northern Territory

A discrete program of DFSV research is yet to be developed.
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This action is extended in Action Plan 2 through building DFSV
research capacity in the NT [4.7], and a specific research project on
DFSV victim survivors’ housing pathways [3.3d].

Further evidence will be gathered through the establishment of a
systemic DFV death review process for the NT [4.1c].

2.2b) Using research, develop  Department Core NT housing and homelessness programs and priority housing Action did not progress
a Five Year Housing of Territory  wait listing to support DFSV victim survivors has occurred across
Master Plan of current Families, Action Plan 1, however the action to develop a comprehensive plan
and projected demand Housing and to address projected emergency shelter demand was not aligned to
for emergency women’s  Communities the NT Housing Strategy or NT Homelessness Strategy, and was not
shelters progressed.
2.2c) Research the link NT Police Research activity on gambling was not supported or funded by NT Limited activity

between problem
gambling and violence
within families,
particularly in remote
communities, and
identify ways to improve
responses

Police and no formal research program was established. However the
NT Department of Attorney-General and Justice funded an
evaluation of a pilot health promotion activity to reduce gambling-
related harms in three Aboriginal communities in the NT. The mixed
methods research, conducted by the Australian National University,
Menzies School of Health Research and Amity Community Services
set out to determine if gambling frequency, problem gambling risk
and gambling-related harms have decreased over the life of the
health promotion activity.

The results showed that problem gambling risk and associated harms
remained considerably high in the three participating communities
compared with findings from the 2015 NT Gambling Prevalence and
Wellbeing Survey.

2.3 Develop tailored responses for communities at risk of experiencing domestic, family and sexual violence

No.

Action

Lead agency

Action update

Status
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2.3a) Target and support Department  This action was progressed under AP1, through the allocation of $2 On-going action

individuals and groups at  of Territory  million ongoing for Enhanced Specialist Services Grants (ESSG), which
risk through multiple Families, was increased by $1 million for 4 years in 2021-22. These grants
pathways including an Housing and enabled DFSV crisis accommodation services to provide wraparound
expansion of outreach Communities supports to clients. Wraparounds include counselling, outreach and
services flexible support packages. Under this program:

e DFSV Outreach workers increased from 4 in 2019 to 10 in 2020

ongoing.

e DFSV therapeutic counsellors increased from 3 in 2019 to 14 in
2020 ongoing.

e DFSV flexible support packages were not available prior to 2020
and are now distributed by 15 specialist services across the NT.

e Staff supervision and practice management was funded for the first
time in 2020 and is now utilised by 9 crisis accommodation services
across the NT.

Action Plan 2 continues to prioritise the provision of outreach services
to DFSV victim survivors [3.10] and introduces an initiative to embed a
specialist DFV outreach worker at visitor accommodation [3.3a].

It also includes the establishment of a new DFSV secondary prevention
(early intervention) grant program to support young people who are
starting to use violence [2.10].

2.3b) Progress work identified Department  NT Health progressed its whole of agency Domestic Family and Sexual ~ Completed action

in the NT Health of Health Violence Reduction Strategic Plan 2018-2021. The three year plan
Domestic, Family and aligned with the Northern Territory Government’s Domestic, Family
Sexual Violence and Sexual Violence Reduction Framework 2018-2028 Safe, respected
Reduction Strategic Plan and free from violence; and action plans.

2018-2021

Department of TERRITORY FAMILIES, HOUSING AND COMMUNITIES
29 May 2024 |
Page 16 of 47



Final Status Report - Action Plan 1

A final report, which summarised the plan’s progress, outputs and
activities, was prepared in 2022. Key achievements and outputs over
the life of the plan included:

e NT Health Domestic and Family Violence Policy

e NT Health Mandatory Reporting Policy

e Face-to-face Mandatory Reporting Training for NT Health staff
orientation

e Mandatory Reporting Procedures

e NT Health Sexual Violence Policy

e NT Managers Guide to supporting staff experiencing DFSV

e NT Health DFV Clinical Guidelines including training modules

Action Plan 2 includes a NT Health initiative to Improve DFSV
responses in NT hospitals and health settings [3.4]

2.3c) Deliver housing and Department  The Department continued to support delivery of crisis accommodation On-going action
homelessness responses  of Territory  for women and children escaping domestic and family violence in 29
for families experiencing  Families, Women's Safe Houses and Refuges across the Northern Territory.
domestic, family and Housing and

| viol includi C " The Department operated 12 Women'’s Safe Houses in remote
sexualviolence including ommunities Aboriginal communities and funded 15 NGOs to deliver 17 DFV
early intervention, crisis . .. . . . .

d t crisi " response services for victim survivors in Darwin, Palmerston, Katherine,
and post crisis suppor Nhulunbuy, Alice Springs, Elliot, Ali Curung, Borroloola, Tiwi Islands,
Daly River, Wadeye, Gunbalanya and Tennant Creek.

This action continues in Action Plan 2 through initiatives to:

(i) improve the intersections between Housing and DFSV policy and
program areas [3.3b],

(ii) pilot and evaluate a DFSV Housing Pathways Transitional
Accommodation program [3.3c]

(i) increase funding for Enhanced Specialist Services Grants (ESSG)
[3.7]
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(iv) provide crisis accommodation and wraparound supports (including
outreach, counselling, Flexible Support Packages) to DFSV victim
survivors [3.10]

2.4 Build the capacity of universal services and the community to identify and respond to domestic, family and sexual violence

No. Action Lead agency Action update Status

2.4a) Improve training in Department  The central focus of this action was to develop and implement, through  Completed action
universal service of Territory  training, the Northern Territory Domestic and Family Violence Risk
agencies to enable them Families, Assessment and Management Framework (RAMF), including the

to identify and act on risk Housingand Common Risk Assessment Tool (CRAT). The RAMF, CRAT and other
Communities tools and resources, including an organisational implementation guide,
were released in October 2020 and are available on the Department’s
website.

In 2021, the Department developed training to support appropriate
usage of the RAMF across the service sector, and partnered with
NTCOSS for its delivery across the NT. 44 workshops were held in
Alice Springs, Darwin, Tennant Creek, Katherine, Nhulunbuy and Ti
Tree, and over 700 people have participated in the training across the
life of this action.

This action is extended in Action Plan 2 to focus on RAMF
implementation in universal services [2.9] and the continued workforce
capability building in DFV risk assessment and management, including
for universal service workers [4.6]

2.4b) Review and strengthen Department In 2021, the Department developed training to support appropriate On-going action
the current training being of Territory  usage of the RAMF across the service sector, in order to train workers
offered for Northern Families, in identifying, assessing and managing DFV risk. The Department

Territory public service Housing and partnered with NTCOSS for delivery across the NT. 44 workshops were
staff and key community = Communities held in Alice Springs, Darwin, Tennant Creek, Katherine, Nhulunbuy and
stakeholders in
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identifying and Ti Tree, and over 1000 workers from government and NGOs have
responding to domestic, participated in the training across the life of this action.
family and sexual

In 2020-21, the Department invested in the delivery of the four-day
Safe and Together Model™ CORE Training Program for child
protection practitioners, specialist non-government organisation
domestic violence sector partners and the NT Police. The training
focused on supporting child safety and family functioning where
domestic violence is present.

violence

The Department also funded Dawn House in Darwin and Women'’s
Safety Service of Central Australia in Alice Springs to deliver free
Domestic and Family Violence Fundamentals training in Darwin, Alice
Springs and Yuendumu, with the Department delivering the training in
Tennant Creek.

In 2021, the Department released its Domestic, Family and Sexual
Violence Workforce and Sector Development Plan and consulted on
the establishment of a centralised structure for developing, brokering,
delivering and coordinating culturally relevant and safe domestic, family
and sexual violence training that will be accessible across the Northern
Territory.

In 2017, the Department commissioned the Northern Territory
Working Women's Centre (NTWWC) to deliver a project aimed at
building capacity for human resource practitioners and managers to
support Northern Territory public servants who are victim survivors of
domestic and family violence. The NTWWC developed and delivered a
training package across 2018-19, aimed at increasing awareness,
competency, comfort and responsiveness of managers and human
resources personnel when implementing the Northern Territory Public
Sector's domestic and family violence staff entitlements. The project
delivered 14 three-hour workshops and six one-hour awareness raising
sessions, with 328 workers participating
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This action is extended in Action Plan 2 through initiatives to:

(i) implement the NT-relevant Respect@Work Report recommendations
[1.7]

(ii) develop and deliver specialist DFV legal education packages to
members of the judiciary and lawyers and other justice system
personnel across the NT (including registrars, court staff and court
stakeholders), aligned to the RAMF [2.2d]

(iii) RAMF implementation in universal services [2.9]

(iv) support NTPS to lead the way on DFSV responses in NT workplaces
[3.9]

(v) establish a DFSV resource centre [4.5]

(vi) continue to build workforce capability in DFV risk assessment and
management, including for universal service workers [4.6]

2.4c) Pilot and evaluate the
draft Northern Territory
Health Domestic and
Family Violence Clinical
Guidelines in at least two
sites (one each in the Top
End and Central
Australia) in 2018-19

Department
of Health

NT Health developed and piloted DFV clinical guidelines for its
workforce over the term of AP1. The trial occurred across four pilot
sites and included antenatal services, child health nurses, social work
and primary health care in Top End and Central Australian health
services. The evaluation of the Pilot identified the following outcomes:

e Significant gains in clinicians’ understanding of DFV causes, signs and
clinical response tools

e Significant improvements in clinicians reported confidence in
identifying and responding to suspected or actual DFV

e Increase in staff seeking support for and disclosing personal
experiences of DFV to clinical champions.

The Guidelines were finalised in 2021, along with two training modules,
tools and other resources. The Guidelines provide a framework for

Completed action
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evidence based sensitive practice to increase NT Health staff
competence in better identifying and responding to DFV.

2.4d) Develop and implementa Department The CRAT was developed as part of the RAMF, and includes multiple Completed action
common risk assessment  of Territory  supporting guides and training. It was developed to focus on victim

tool, which can be Families, survivor risk and is applicable to multiple vulnerable groups including
tailored to respond to Housing and  victim survivors from Culturally and Linguistically Diverse Communities;
other vulnerable groups Communities Lesbian, Gay, Bisexual, Transgender, Queer and Intersex communities
such as young people, (LGBTQI); Seniors; and, people with disability.

Culturally and
Linguistically Diverse
people, Lesbian, Gay,
Bisexual, Transgender,

This action is extended in AP2 through the strengthened
implementation of the RAMF (which includes the CRAT) in government
agencies and universal services [2.4a, 2.5, 2.6,2.7, 2.8, 2.9]

Queer and Intersex The CRAT and RAMF will be reviewed and expanded [under 4.1d] and
people and seniors expanded to respond to practitioner needs [4.1¢].
2.4e) Continue the School Department  The National School Chaplaincy Program was funded by the Australian ~ Completed action
Chaplaincy program to of Education Government. Twenty-three schools were approved to participate in the
support the wellbeing of program from 2020 to 2022. Under a new schedule signed in 2022 for
students and the broader 2023-2027 the program was renamed the National Student Wellbeing
school community Program and enables schools the choice of a School Chaplain or a
irrespective of their faith Student Wellbeing Officer.
or beliefs

Outcome 3: People experiencing domestic, family and sexual violence are protected and helped to recover
and thrive

3.1 Strengthen the systemic response to high risk domestic, family and sexual violence cases including the Family Safety Framework

No. Action Lead agency Action update Status
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3.1a) Implement the Family
Safety Framework
Review
recommendations and
broaden the reach and
participation in the
Family Safety
Framework.

NT Police
and
Department
of Territory
Families,
Housing and
Communities

The Family Safety Framework (FSF) review in 2017-2018 made 31
recommendations to improve its operation throughout the Northern
Territory. The development and introduction of the Risk Assessment and
Management Framework (RAMF) was a core action from the review.

A further review in 2022 made recommendations for stronger agency
participation in FSF, with an implementation plan to be developed and
stronger alignment of agency processes across the Northern Territory.

Action Plan 2 establishes new initiatives relating to the FSF including:

e Aligning multi agency risk management approaches to DFSV
between FSF, and Child Wellbeing and Safety Partnerships (formerly
MACCST) under the RAMF [4.13]

e Strengthening the FSF through enhanced intelligence and
coordination [4.2]

On-going action

3.1b) Police responses to high
risk domestic, family and
sexual violence cases on
the Family Safety
Framework are further
strengthened through
increased proactive
compliance checks

NT Police

Compliance checks continue as a part of business as usual within the NT
Police.

NT Police are in the process of reforming organisational structures as
they relate to response to Domestic and Family Violence. The new
structure includes a proposed dedicated high risk offender management
function, with implementation expected in the first half of 2024.

3.2 Enable a connected, coordinated and collaborative response that puts the client at the centre

No. Action

Lead agency Action update

On-going action

Status

3.2a) Undertake a system
review in order to reform
the service model for

Department
of Territory
Families,

The following service and system reviews were undertaken across the
life of Action Plan 1:

Completed action
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women experiencing Housing and - a review of domestic and family violence services in Katherine and

domestic, family and
sexual violence in remote
communities

Communities Tennant Creek (2018-19)

- a review of the domestic and family violence service system in the
Barkly and Big Rivers regions (2018-19)

- a review of the four funded domestic and family violence services in
the Greater Darwin region (2020-21)

- an evaluation of the Remote Child and Family Safety Program, which
includes family support and domestic, family and sexual violence
(DFSV) services and safe house responses in 26 remote communities
(2021-22)

3.2b) Support victims of All Northern Territory Government agencies have utilised interpreting On-going action
domestic, family and and translating services for victim survivors of domestic, family and
sexual violence whose sexual violence, as required.
first .Ianguage Is not The Department of Territory Families, Housing and Communities
English, to access support . . .
. covered the costs of telephone interpreting services for government
services through the . . . .
. . . . and non-government organisations utilising this service.
provision of interpreting
and translating services
3.2c) Continue to drive place-  All High level, cross-agency initiatives with this intent were established On-going action

based operations which
focus on multi-agency
participation and
coordination to identify
actionable tasks

and in operation throughout Action Plan 1. A significant example was
the establishment of the Multi-Agency Community and Child Safety
Framework (now referred to as the Child Wellbeing and Safety
Partnerships) which brings together community members with cultural
authority, locally based heads of government agencies and non-
government organisations to identify community issues, create action
plans and carry out actions together.

The Family Safety Framework, multi-agency response to serious DFV
risk, continued throughout this period with all relevant agencies and
non government specialist services participating.
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Individual agencies supported initiatives such as:

- engagement and collaborative activity between schools and
community partners (DoE)

- the Specialist Approach to Domestic Violence at the Alice Springs
Local Court (AGD)

- establishing community partnerships and local response plans (NT
Police)

- leading the DFSV CAWG; providing ongoing support for domestic
and family violence sector networks and local reference groups; and
funding place-based initiatives through DFSV reduction grants

programs (TFHC).
3.2d) Psychological and Department  The Department makes the services of regionally based, multi- On-going activity
specialised support is of Education disciplinary teams of allied health professionals, including
provided to schools psychologists, social workers, occupational therapists, speech
through the Response to pathologist and teachers to schools upon request. The teams provide
Intervention model. support for individual students, through to whole school approaches
Three tiers of support to inclusion, mental health and wellbeing.

(including therapeutic
support) can be provided
to school staff, classes of
students, small groups of
students and individuals

3.3 Improve the criminal justice system so that the safety and wellbeing of victims is the first priority and they are not re-traumatised

No. Action Lead agency  Action update Status
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3.3a) Improve supports for NT Police
victims of domestic,
family and sexual
violence, including the
provision of culturally
appropriate and trauma
informed support when
appearing in court
proceedings

NT Police usual business is to initiate prosecutions and support the
prosecutorial process on a case by case basis in partnership with other
stakeholders.

The Director of Public Prosecutions (DPP) in AGD provides witness
assistance services to victim survivors who appear in court proceedings
as witnesses.

In addition, TFHC funded the Women's Safety Services of Central
Australia to provide a Court Support Case Worker for the Alice Springs
Magistrates Court. The service provides non-legal support to victim
survivors going through the legal system including attending legal
appointments or court appearances, sourcing legal advice, and assisting
with understanding the court processes. They may also provide a
witness or complainant with assistance in applying for a DVO.

The Alice Springs Local Court has been implementing a range of other
measures over a number of years to support a Specialist Approach to
Domestic and Family Violence (DFV) related criminal and civil matters.
This is covered under action 5.1(c).

Action Plan 2 includes a series of initiatives to strengthen the Specialist
DFV Court Model at the Alice Springs Local Court, including with an
enhanced victim survivor support component [2.2b] as well as
additional witness assistance supports more broadly and a specialist
DFV prosecutor [3.5]

3.4 Build a capable and responsive system and workforce

No. Action Lead agency Action update

On-going activity

Status
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3.4a) Review the centralised Department  The NT uses SupportLink as a single gateway for police to provide Action did not
electronic referral of Territory  targeted referral and diversion for people who require social service progress
management system and  Families, assistance, including for DFSV-related support. The review of
ensure that it is cost Housing and  SupportLink had been postponed and minimal changes implemented
effective and well Communities while the Department established its integrated child protection and
targeted youth justice management ‘CARE’ system and the NT Police SERPRO

system. CARE went into production in March 2023 and SERPRO is
expected to be commissioned in November 2023.

3.4b) Establish and maintain a Department A multitude of relevant web resources and pages were amalgamated Completed action
website which supports of Territory  into the NT DFSV website on the Department’s public website in 2020.
practice improvements Families, The website now includes pages for DFSV policy resources, resources
across the sector and Housing and for people seeking help, prevention information, grants information,
within government. The Communities sexual violence responses, workforce and sector development
website should include all information and the RAMF and information sharing.

relevant information and
services for victims of
domestic, family and
sexual violence

Domestic, family and sexual violence prevention | Department of
Territory Families, Housing and Communities

3.4c) Consider and develop a Department  Online courses, inclusive of student wellbeing modules, have been Completed action
program which will focus  of Education available and delivered across the NT to meet the Professional Learning
on upskilling Aboriginal needs of all teacher and assistant teacher staff. Whilst this action is
staff including assistant peripheral to the DFSVR Framework, Aboriginal assistant teachers have
teachers to support participated and been supported through online tutors to progress in
students in the area of these programs.
wellbeing
3.4d) Deliver training to Department  Various training products and courses became available and were On-going action
frontline services who of Territory  delivered to frontline staff over the life of AP1, including:
work with and support Families,

DFSV Risk Assessment and Management Framework training to over

people who have Housing and 700 frontline workers in the NT.

experienced trauma, Communities
including victims of
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domestic, family and DFV Fundamental training delivered to services by the Department in
sexual violence Tennant Creek, Dawn House in Darwin and Women's Safety Service of
Central Australia in Alice Springs.

A four-day Safe and Together Model™ CORE Training Program to
Department’s child protection practitioners, specialist non-government
organisation domestic violence sector partners and the NT Police. The
training focused on supporting child safety and family functioning
where domestic violence is present.

Sexual Assault Awareness training for frontline workers responding to
disclosures of sexual violence from children, young people and adults,
and responding to children and young people with harmful sexual
behaviours. Funded by the Department, the training was delivered
through the Department of Health Sexual Assault Referral Centres to
government and non-government frontline workers in Darwin,
Katherine, Nhulunbuy and Alice Springs.

Action Plan 2 will:

- develop and deliver specialist DFV legal education packages to
members of the judiciary and lawyers and other justice system
personnel across the NT (including registrars, court staff and court
stakeholders), aligned to the RAMF [2.2d].

- Establish the DFSV Resource Centre [4.5]

- continue to build workforce capability in DFV risk assessment and
management, including for universal service workers [4.6];

- support Training in sexual violence identification and response [4.9]

3.4e) Ensure that Corrections Department  NT Correctional Services staff, inclusive of treatment staff, participated On-going action

treatment staff have of the in RAMF Training.
tralr.ung in domestic, Attorney- In addition, in 2022, Community Corrections amended its Offender
family and sexual General and . . .

Justice Management Framework to align with contemporary DFSV-informed
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violence risk assessment practice. The Framework now provides greater guidance to Probation

and interventions and Parole Officers to identify the DFV risk; proactively reduce and
manage that risk; manage DFV offenders in a way that improves and
prioritises victim survivor safety; and manage DFV offenders in a way
that increases offender accountability and behaviour change.

Staff turnover requires this action to be an on-going commitment.

Action Plan 2 includes an action for each NT agency with
responsibilities under the plan to systematically implement the RAMF
[2.8 for the Department of the Attorney-General and Justice], and
continue to build workforce capability in DFV risk assessment and
management, including for universal service workers [4.6]

3.5 Ensure when children are exposed to domestic, family and sexual violence the response does not further harm the child

No. Action Lead agency Action update Status
3.5a) Ensure support services Department  This action stemmed from the Department’s commitment to the Limited activity
are in place to address of Territory = Northern Territory Early Years Strategic Plan 2016-20. The plan was
the impact of domestic, Families, superseded by the 10-Year Generational Strategy for Children and
family and sexual Housing and Families, led by the Tripartite Forum.
violence on young Communities

A specific project to implement this action was not established however
the Department implements frameworks and models to address the
impact of domestic, family and sexual violence on families and young
children, including:

children within their first
1000 days of life

- the Signs of Safety Framework;
- Signs of Success Practice Framework; and
- Safe and Together Model.

The Department also leads in the development of the National Strategy
for Protecting Australia’s Children.
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3.5b) Develop and implementa Department The Department established a policy landscape for school based Completed action
policy for responding to of Education incidents and student disclosures, in alighment with DFSVR Framework,
incidents and student including:
disclosures in schools e Mandatory reporting of harm and exploitation of children,
e Mandatory training for school specific training on processes to
manage disclosures.
e Requirement for schools to develop and communicate emergency
response plans for minor to critical incidences.
The Department’s publicly available policies are published on its Policy
and Advisory Library. Internal policies are available to staff via the
Department's eLearn platform.
This action will be extended in Action Plan 2 through the initiative to
implement the RAMF within the Department of Education [2.7]
3.5¢c) Deliver NT government Department  The Department incorporated DFSV-informed principles into practice Completed action
services and support to of Territory  guidelines for Practice Leaders within its Clinical and Professional
victims of domestic, Families, Practice Leadership Directorate.
f‘?mlly an.d se?<ual Housing gr)d The Department worked with service providers to strengthen working
violence in alignment Communities . - . - Lo
) partnerships and provide training to ensure policies, guidelines and
with th.e Care aqd procedures aligned with the Care and Protection of Children Act.
Protection of Children Act,
including policies,
guidelines and
procedures
3.5d) Provide ongoing training  NT Police NT Police training in DFSV responses commences with recruit training  On-going action

to police trainees,
promotional courses and
at Command training
days to equip officers
with the necessary skills

and continues throughout a police officer’s career.

Specific DFSV training occurs throughout the 26 week recruit training
course, with a one-week specialist component. Specific training has
been delivered to Command Training Days, Recruit Training, Auxiliary
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to prioritise the wellbeing Recruit Training and Sergeant Development Courses, and Police attend
of children present at RAMEF training.

instances of domestic,
family and sexual
violence

Additional training comprising DFSV specific components for NT Police
members in their career include the Investigator Course, Detective
Development Course and on the job upskilling to conduct investigation
including victim survivor engagement and management.

Specialist DFSV practitioners within police are required to attend the
Vulnerable Persons Interviewing Course, an intensive 2-week program
co-facilitated with Deakin University and designed to skill investigators
in building rapport that leads to an evidential standard evidence in chief
victim statement.

One of the projects funded by TFHC under the Community and Place
Based Partnerships grant program was the PARt training (developed by
a consortium led by Tangentyere Council) to deliver DFSV training for
police and health workers.

There are a range of actions on enhanced RAMF training and responses
for NT Police [2.4] in Action Plan 2.

3.6 Develop an integrated and specialist domestic, family and sexual violence hub in Tennant Creek which will support women and children of

the Barkly region to be safe, recover and thrive

No. Action Lead agency Action update Status
3.6a) Undertake a service Department  The Department commissioned a review of the Tennant Creek Completed action
review of the Tennant of Territory  Women's Refuge and Katherine Women's Crisis Centre in 2018-19.

Creek Women'’s Refuge Families,

and Katherine Women’s  Housing and The review assessed the effectiveness, connectivity and sustainability

of the DFSV service system in both regions, and incorporated mapping

Crisis Centre to assist Communities . . . . . . .

. . of available services, including a service and gap analysis. The review
with future capacity and . . . . .
operations made a number of recommendations, including on options to improve

integration and collaboration, meet services gaps to local and regional
women, enhance practice and professional development, examine staff
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structure and management and improve governance, financial
management and accountability.

The Department’s Enhanced Specialist Services Grants, supported the
implementation of actions, including provision of wraparound services
to clients, and funding staff supervision and practice management.

Action Plan 2 has a range of initiatives to improve services, and build
capacity and service quality including to:

- increase funding for Enhanced Specialist Services Grants [3.7]

- develop DFV practice and service standards for DFV specialist
services [4.10] and

- support DFSV sector development [4.12]

3.6b) Review the nature and
extent of domestic,
family and sexual
violence in Tennant
Creek and the Barkly
region to inform the
development of the hub

Department
of Territory
Families,
Housing and
Communities

In 2019-20, Territory Families engaged consultants to review the DFSV
service system of the Barkly and Big Rivers regions. In response to the
Review recommendations, the Department established a DFSV
Regional Coordinator position in the Barkly region to provide expert
advice and critical analysis on matters relating to DFSV, and to drive
service implementation, improvement and coordination in the region.

In a community forum in September 2020, participants agreed to
explore an alternative name for the DFSV Hub to avoid confusion with
the existing Paterson Street Hub in Tennant Creek. On 18 May 2021,
the Tennant Creek DFSV Local Reference Group agreed on Barkly
Family Safety Network as the preferred name.

There was no ongoing funding allocated for the development and
operation of a DFSV Hub.

Completed action

3.6c) Undertake a domestic,
family and sexual
violence service system
wide review to
strengthen the

Department
of Territory
Families,
Housing and
Communities

In addition to a review of the Tennant Creek Women’s Refuge and
Katherine Women's Crisis Centre in 2018-19 (3.6a) and the service
system review undertaken of the Barkly and Big Rivers regions, the
Department commissioned the following reviews.

Completed action
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community based service In 2020, a review of DFV support provided by four services funded by
response for women, the Department in the Greater Darwin Region. The review provided
children and young findings and recommendations relating to the overall DFV service
people impacted by system, as well as for each of the services.

domestic, family and

. In 2022, an evaluation of the Remote Child and Family Safety Program
sexual violence

(RCFSP), which resources Women's Safe Houses in 12 remote
communities and safety planning for women and children across 26 NT
remote communities. The evaluation assessed, and made
recommendations for program and system level improvements.

Action Plan 2 includes multiple actions for strengthening DFSV services
and the service system.

Outcome 4: Perpetrators are held accountable and connected early to responses that change their
behaviours and reduce violence

4.1 Connect perpetrators to timely, effective and evidence based behaviour change interventions

No. Action Lead agency Action update Status

4.1a) Expand the range and Department  In the first year of Action Plan 1, the Department expanded the number On-going action
coverage of perpetrator  of Territory  and distribution of programs it funds for people who have committed
programs in the Northern Families, DFV, building on the Tangentyere Council Aboriginal Corporation men'’s
Territory Housing and  behaviour change program (MBCP) in Central Australia with the

Communities commencement of an MBCP in Darwin, delivered by CatholicCare NT.

In both cases, the programs include a Women'’s Safety Worker who
supports partners and/or ex partners of men referred to the programs,
and aim to:

¢ Increase women and children’s safety;
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e Keep men who use violence in view and monitor the risk; and

¢ Prevent the recurrence of violence and support participants to
change their behaviours.

An evaluation of the programs was underway at the conclusion of
Action Plan 1.

This is captured in Action Plan 2 under the initiative to evaluate the
existing Men’s Behaviour Change Programs [2.3]. The findings of the
evaluation will feed into the development and introduction of
performance measures for service providers that reflect objectives of
prevention, victim safety, and perpetrator accountability [4.14].

4.1b) Ensure that all offenders  Department  Across the life of Action Plan 1, NT Correctional Services provided the  Limited activity
convicted of a domestic, of the Recognising Anger Gaining Empowerment (RAGE) treatment program
family or sexual violence  Attorney- for domestic and family violence offenders. However, due to large
related offence who are General and  prisoner numbers, prisoners on remand or short sentences (under 2
held in custody are Justice years) were not eligible to participate.

assessed by Corrections’
treatment services, and
that intervention
pathways and risk
management strategies
are developed for
individual male and
female prisoners

A psycho-educational Family Violence Program was also available to
prisoners and community members. In 2022-23, 21 Family Violence
Programs, delivering to 148 participants, were run across the Darwin
Correctional Centre and the Alice Springs Correctional Centre. In the
same year, 38 programs were delivered in the community to 308
people under the supervision of community corrections.

In 2022, NT Correctional Services strengthened its Offender
Management Framework to provide greater guidance to Probation and
Parole Officers on identifying and responding to the risk of DFV and
NT Correctional Services staff participated in RAMF Training.

Under Action Plan 2, additional resourcing will be available to NT
Correctional Services to expand DFV programs in prison to prisoners on
remand or serving sentences less than 2 years [2.1c] in alignment with a
co-designed framework [2.1a]. This action will also be extended
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through implementation of the RAMF within the Department of the
Attorney-General and Justice [2.8].

4.2 Implement perpetrator interventions that are effective and reduce reoffending

No. Action Lead agency Action update Status
4.2a) Support the development Department Perpetrator interventions delivered by the Department of the On-going action
and implementation of of the Attorney-General and Justice (NT Correctional Services) are the RAGE
evidence-based Attorney- program and Family Violence Programs for offenders in prison who are
perpetrator interventions General and  held for DFV offences.
Justice

Evaluation of the RAGE program occurred during Action Plan 1, and
further evaluations are planned in order to help build an NT
contextualised evidence-base on the outcomes and impact of these

investments.
4.2b) Conduct an analysis of Department  NT Correctional Services developed an Evaluation Framework for its On-going action
perpetrator programsto  of the programs, with evaluations progressing subject to available resources.
improve the Attorney- An evaluation of the Family Violence Program for male offenders was
effectiveness of General and  received in 2019 and an initial evaluation of the Recognising Anger,
interventions Justice Gaining Empowerment (RAGE) program was completed in 2020. A

further evaluation of the RAGE program will occur in 2023-24 to
examine program impact and effectiveness.

4.3 Refocus the justice system on the rehabilitation and restoration of perpetrators to violence-free families

No. Action Lead agency Action update Status

4.3a) Align perpetrator Department  The National Outcome Standards for Perpetrator Interventions (NOSPI  On-going activity
outcomes with National of the were developed as a set of headline standards, or principles, to guide
Outcome Standards for Attorney- and measure the actions that governments and community partners

Perpetrator Intervention  General and  take to intervene with perpetrators of family, domestic and sexual
Justice and violence, and the outcomes achieved by these actions.
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Department  They were agreed by COAG in 2015 and a reporting framework was

of Territory  developed in 2016. National reporting ceased after 2 reports (2016 and
Families, 2018 - not publicly available).

Housing and

s IT was agreed that further work is required before data can be reported
Communities

nationally for the purpose of monitoring progress against outcomes
over time. Since the endorsement of the NOSPI headline standards,
most jurisdictions have developed their own standards and outcomes
measurement frameworks.

NT Correctional Services programs have referred to, and aligned with,
the NOSPI across the life of Action Plan 1. The RAGE program
evaluation in 2023-24 will include an examination of the program's
alignment to the NOSPI.

MBCPs funded by TFHC are aligned to the NOSPI.
Action Plan 2 extends on this activity through actions to:

(i) Co-design and implement a cross-agency evidence-based framework
for programs for people who have committed DFV for the NT [2.1a].

(ii) Introduce performance measures for service providers that reflect
objectives of prevention, victim safety, and perpetrator accountability
[4.14]

(iii) Develop and implement a monitoring, evaluation and accountability
plan (MEAP) for the DFSV Reduction Framework and action plans

[4.1f].
4.3b) Implement awareness Department  The Specialist Assessment and Treatment Services team facilitate the On-going action
and education in youth of Territory  Love Bites Snr program to raise awareness among detainees about
detention facilities for Families, respect for women and girls and preventing violence.

detainees about respect Housing and
for women and girlsand ~ Communities
preventing violence

Additionally, if DFSV is identified as a factor for detainees, either as
victim survivor or through the display of violent behaviour,
individualised specialist counselling is provided.
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The Department’s Youth Justice Operations staff are on a rolling
schedule for Safe and Together Training and have access to resources
for working with young people experiencing intimate partner violence
and those displaying violence.

4.4 Empower the community to support perpetrators to end the use of violence

interventions to support
offenders to value and
live in violence free
relationships

No. Action Lead agency Action update Status
4.4a) Engage with respected Department  NT Correctional Services consulted with Elders who participate in the Limited activity
Elders and service of the Elders Visiting Program on the development of the RAGE program. As
providers including victim Attorney- the main DFV reduction treatment program provided in NT prisons, the
support agencies in Generaland  RAGE program will be evaluated in 2023-24.
|dent|f|eq Aborlgmal' Justice Consultation with Elders and service providers on a mechanism to
communities to monitor . . . .
. monitor success and failures of in-community support to DFV
success and failures and . .
. perpetrators stalled during the COVID period and was not progressed.
redress any issues as
soon as practicable
4.4b) Develop culturally Department  Progress against this action item has been limited. The Family Violence  Limited activity
appropriate and gender of the Program will be reviewed and refreshed in 2023-24 to align with the
specific resources and Attorney- new co-designed program for the community and with the input of
develop a shared General and  Elders and advice from the Aboriginal Justice Unit.
knowledge of Justice

The RAGE program evaluation is expected to also provide advice on
program impact and improvements.

Action Plan 2 focuses this action through co-design and
implementation of a cross-agency evidence-based framework for
programs for people who have committed DFV for the NT [2.1a]
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Outcome 5: Legislation, policy and funding models enable a responsive, high quality and accountable
domestic, family and sexual violence service system

5.1 Ensure policy and legislation works toward reducing domestic, family and sexual violence

No. Action Lead agency Action update Status
5.1a) Review and reform the Department  In March 2020 amendments to the Sentencing Act 1995, the Bail Act On-going action
Domestic and Family of the 1982, the Domestic and Family Violence Act 2007, and the Criminal
Violence Act so that it Attorney- Code Act 1983, were made to improve responses to domestic and
provides a sound, Generaland  family violence.
responsive and Justice

The amendments provided greater incentive for offenders to attend
rehabilitation programs; created a new offence of choking, suffocation
and strangulation in a domestic relationship; and enabled termination of
a tenancy agreement under a domestic violence order.

accountable foundation
for the service system

In August 2020, the NT amended legislation so that victim survivors
were able to self-identify in media provided they are over 18, consent
to be named in writing, and meet various other criteria.

In 2022, amendments were made to the NT Anti Discrimination Act so
that being subject to domestic violence was a protected attribute under
the Act.

On 22 August 2022, the Department released a paper for consultation
that identified a raft of legislative reform proposals in relation to DFV.
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Consultation briefings were held with over 360 stakeholders. Forty-
eight submissions were received.

In addition to the legislative reforms, the paper identified 26 systemic
reform proposals to improve the justice response to DFV.

The Department has released an exposure draft of amendments to the
Domestic and Family Violence Act 2007 and will continue to progress this
action, along with changes to sexual offences legislation, under Action

Plan 2 [4.12].
5.1b) Establish a Domesticand Department Throughout Action Plan 1, a part time research position was sustained On-going action
Family Violence Death of the in the Coroner’s Office to provide support to the Coroner in relation to
Review process Attorney- DFV-related Inquests and to contribute to the National database on
General and  DFV related homicides.
Justice However the work to establish a contemporary Death Review
framework and resource a co-ordinated systemic review of DFV-
related deaths, was not achieved.
Action Plan 2 will establish and implement an NT DFV systemic death
review process [4.1c]
5.1c) Support the Department A Specialist Approach to DFV related criminal and civil matters On-going action
establishment of the of the commenced in the Alice Springs Local Court in mid-2020. The Specialist
Specialist Approach to Attorney- Approach aims to improve safety of persons who have experienced
Domestic and Family Generaland  DFV and to minimise the re-traumatisation that can occur through
Violence in the Alice Justice involvement in the justice system. It also aims to ensure offenders are
Springs Local Court held to account and take responsibility for their actions, and increase
opportunities for offenders to receive support to change their
behaviour.

Significant modifications were made to the Alice Springs Local Court to
improve the safety and experience for victim survivors attending court.
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An 18-month internal evaluation of the Specialist Approach found that
the collaborative partnership approach between the Local Court in
Alice Springs and local service providers provided an important
foundation on which to ensure continuous improvement to justice
responses to DFV over time.

Action Plan 2 includes a number of initiatives responding to the
evaluation recommendations to strengthen and independently evaluate
the Specialist DFV Court Model at the Alice Springs Local Court [2.2a
to 2.2¢].

5.1d) Include relevant Department  The intent of this action was achieved through implementation of the Completed action
domestic, family and of Health Department’s DFSV Strategic Plan which was managed and monitored
sexual violence activities via a DFSV Steering Committee.
across impacted
Northern Territory
Health business plans
5.1e) Develop the new NT Police The intent of this action was achieved through the release of the NT Completed action

Northern Territory Police
Domestic and Family
Violence Reduction
Strategy

Police, Fire and Emergency Services ten year strategy - Project 2030.
The strategy includes key priorities and actions for effective DFSV
prevention, reduction and response, and for establishing enabling
partnerships.

The NT Police General Order associated with response to Domestic
and Family Violence is under review and an updated instruction is
expected prior to the end of October 2023

5.2 Ensure legislative and policy changes are embedded in agency organisational policies and practice

No. Action Lead agency Action update Status

5.2a) Ensure the Northern Department  NT Public Sector enterprise agreements contain paid leave provisions On-going action
Territory Public Sector of Territory  for employees who are experience domestic and family violence. The
leads the way for Families, most recent enterprise agreement of 2021-2025, updated the wording
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Territory employers on
domestic and family
violence leave policy,
including paid leave

Housing and
Communities

to incorporate sexual violence into the leave type, and is now titled
Domestic, Family and Sexual Violence Leave.

The Office of the Commissioner for Public Employment provides
guidelines and information sheets on DFSV leave for employees and
their managers.

Action Plan 2 includes actions to support NTPS to lead the way on
DFSV responses in NT workplaces [3.9] and for the RAMF to be
implemented within all agencies with responsibilities under the plan
[2.4 - 2.8].

5.2b) Through the Northern Department  In 2020, the Department funded the NT Working Women'’s Centre to
Territory Working of Territory  deliver a pilot project aimed at building capacity for human resource
Women's Centre pilot, Families, practitioners and managers to support NT public servants who are
support and build the Housing and  victim survivors of domestic and family violence.

capacity of the Northern
Territory Public Sector to
better respond to staff
impacted by domestic
and family violence

Communities

The training package focused on increasing awareness, competency,
comfort and responsiveness of managers and human resources
personnel when implementing the Northern Territory Public Sector’s
domestic and family violence staff entitlements.

The project delivered a series of 14 three-hour workshops and 6 one-
hour awareness raising sessions, with 328 workers participating.

Whilst the pilot program was completed, it was not evaluated or
continued beyond the initial year and no further programs have been
implemented in this area.

Action Plan 2 refocuses on this area through an initiative to strengthen
the capacity of Northern Territory Public Service staff to identify and
respond to domestic, family and sexual violence. [3.9]

5.3 Better integrate domestic, family and sexual violence services and child protection

No. Action Lead agency Action update

Completed action

Status
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5.3a) Child protection and Department  The Department established the Clinical and Professional Practice Completed action
youth justice systems’ of Territory  Leadership Directorate in 2018 to strengthen the relationship between
practice is strengthened Families, the child protection, family support, domestic, family and sexual
through the development Housing and violence and youth justice areas of the Department; and to build and
and embedding of Communities maintain strong relationships with key stakeholders across the
domestic and family Northern Territory.

violence advanced
practitioners across the
Territory Families
regional offices

The Department established seven Senior Practice Leader and 10
Practice Leader positions in the Directorate, located in every region of
the Northern Territory. The Practice Leaders are highly trained in
domestic violence practice and bring together the Signs of Safety
Practice Framework; Signs of Success Practice Framework; and Safe
and Together Model™ in providing coordinated responses to child
safety, youth justice issues and domestic, family and sexual violence.

This action is extended in Action Plan 2 through the implementation of
the RAMF within the Department of Territory Families, Housing and
Communities [2.6]

5.3b) Develop and establish a Department  The Department’s approach to supporting a shared practice for child Action did not

collaborative framework  of Territory  protection and specialist DFSV services was progressed through the progress
to support a shared Families, activities of actions 5.3a) and 5.3c).
practice for child Housing and

No formal framework for collaboration was articulated. The

protection and specialist ~ Communities development of a framework has not been identified as a priority for

domestic, family and

. . Action Plan 2.
sexual violence services
5.3c) Through the domestic Department  Across Action Plan 1 the Department supported the development of a Completed action
and family violence of Territory = more DFV-informed and practice-connected child protection system
advanced practitioners, Families, through implementing the RAMF, delivering Safe and Together training,
improve the connection Housing and updating practice manuals and resources, and providing facilitated
and collaboration of Communities intensives for practitioners.

client work between the

- . The Safe and Together Model™ is a DFV informed approach to child
specialist domestic,

protection and focuses on supporting child safety and family
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family and sexual functioning where domestic violence is present. The training was
violence sector and provided to over 700 staff drawn from the Department’s child
Territory Families protection workforce, the specialist non-government organisation

domestic violence sector and NT Police.

Six certified trainers have been established in the Department to
respond to the on-going demand for Safe and Together training.

5.4 Enhance sharing of data, information and intelligence

No. Action Lead agency Action update Status
5.4a) Develop an accountable  Department  An initial draft Framework Evaluation Plan was considered and not Pending action
and robust outcomes of Territory  progressed, in favour of an approach that would give greater attention
reporting of the Families, to monitoring, evaluation and accountability. The Department drafted a
framework Housing and  Monitoring, Evaluation and Accountability Plan (MEAP) for the
Communities Framework and its action plans as part of the development of Action
Plan 2.

Action Plan 2 will formalise and implement the MEAP for the DFSV
Reduction Framework and action plans [4.1f]

Action Plan 2 also includes a number of project-specific evaluations
[2.10, 3.3c, 4.1a, 4.1d, 1.5¢, 2.2¢).

5.4b) Review information Department In late 2018, amendments were made to the Domestic and Family Completed action
sharing practices and of Territory  Violence Act 2007 to allow for information about people experiencing
legislation in consultation Families, or committing domestic and family violence to be shared without
with non-government Housing and consent in certain circumstances.

Communities
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organisations and The DFV Information Sharing Scheme commenced in 2019 and enabled

relevant stakeholders Information Sharing Entities (ISEs) prescribed under the DFV Act, to
share relevant information if it is necessary to assess, lessen or prevent
a serious threat to a person’s life, health, safety or welfare because of
DFV.

The Department developed the Information Sharing Scheme, including
tools, templates, and training and orientation materials to support
implementation. The Department manages the process by which any
organisation providing a DFV-related service can apply to become an
ISE.

During the term of Action Plan 1, 13 DFV services joined the Scheme
and were proscribed as ISEs.

A 2-year review of the scheme by the Office of the Information
Commissioner is expected to be delivered in 2023 and will provide
guidance for the continued strengthening of DFV information sharing
under Action Plan 2 [4.4]

5.4c) Share the findings and NT Police This on-going action was progressed through the implementation and On-going action
strategic analysis of review of the FSF and through Territory Intelligence and Operational
place-based operations Coordination Centre (TIOCC) intelligence reporting.

which focus on multi-
agency participation and
coordination with all
partner agencies

Recently, the Family Harm Co-Ordination Project was established and
run as a trial in Alice Springs. There is on-going work in relation to co-
responder pilot program, with Alice Springs identified as the location
for the first trial.

Action Plan 2 establishes new initiatives relating to the FSF including:

e Aligning multi agency risk management approaches to DFSV
between FSF, and Child Wellbeing and Safety Partnerships
(formerly MACCST) under the RAMF [4.13]
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e Strengthening the FSF through enhanced intelligence and
coordination [4.2]

5.4d) Amend the Cross Agency Department
Working Group terms of  of Territory

reference to include Families,
representation from the Housing and
specialist domestic, Communities

family and sexual
violence sector

No. Action Lead agency

The Domestic, Family and Sexual Violence Cross Agency Working
Group terms of reference were amended from 2018 and its
membership expanded to include representation by four NT DFSV
networks and a NTCOSS representative.

The membership was again expanded by a further four non-
government network representatives in 2020, including from legal
services and remote services.

5.5 Prioritise government and non-government sector investment to the greatest needs and return

Action update

Completed action

Status

5.5a) Invest in the sector to Department
improve practice through of Territory
the establishment of the  Families,
inaugural biennial Housing and
domestic, family and Communities
sexual violence
conference for frontline
workers and practitioners

The inaugural Sharing and Strengthening Our Practice Conference
was held in 2019, and brought together 170 people from over 40
government and NGOs, who work in and with the DFSV sector across
the NT. Conference papers and outcomes are online:
https://tfhc.nt.gov.au/domestic-family-and-sexual-violence-
reduction/domestic,-family-and-sexual-violence-workforce-and-
sector-development#

COVID-19 and resource limitations meant it was not possible to hold
the conference in 2021-22 or 2022-23.

Action Plan 2 continues to support the Sharing and Strengthening Our
Practice biennial conference [4.11], and the conference is planned to
be held in 2024.

Completed action

5.5b) Reduce the red tape and  Department
complexity of of Territory
performance and Families,
financial reporting across

The Department reduced red tape for service providers by
introducing five-year funding contracts for the majority of specialist
DFSV services in 2018. Further 5 year contracts were developed in
2023 which combined a multiple funding sources, contract

On-going action
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the specialist domestic, Housing and requirements and timeframes into a single omnibus agreement to
family and sexual Communities reduce administrative burden on both services and the Department,
violence sector and increase flexibility of funding purpose to better meet place based

and service-determined need.

The Department has commenced work on developing a consistent
funding model that incorporates outcomes-based Key Performance
Indicators, and streamlined reporting.

This action is expanded in Action Plan 2 through the development of
DFV practice and service standards for DFV specialist services [4.10]
and the introduction of performance measures for service providers
that reflect objectives of prevention, victim safety, and perpetrator
accountability [4.14].

5.5c) Review and establish Department  In addition to membership changes in 2018 and 2020, the DFSV Completed action
terms of reference and of Territory  CAWG Terms of Reference were amended in response to Machinery
membership of Families, of Government changes and flow on governance changes.
governance structures to  Housing and

The key reporting line for the CAWG was through the Department to

oversee the delivery of Communities the Children and Families Standing Committee, comprised of Chief
actions under the . . -
framework Executive Officers of relevant Northern Territory Government

agencies.

An internal review of Action Plan 1 across 2023, combined with
Action Plan 2 implementation planning, generated options for further
amendments to the purpose, accountability and reporting lines,
membership, secretariat and resourcing of the CAWG, as well as for
its intersections with a new implementation oversight group within
government and a DFSV Aboriginal Advisory Board to Government.
The CAWG is undergoing a review of its terms of reference for
refreshment in 2024.

Under Action Plan 2, the Department will establish and support a
DFSV Aboriginal Advisory Board [4.1b]
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5.5d) Improve the Department  The Department introduced 5 year funding agreements for DFSV Completed action
sustainability of the non-  of Territory  services in 2018 and these were again applied in 2023. From 2023,
government organisation  Families, the Department also strengthened alignment between multiple DFSV

investment through the Housing and funding sources and combined funding into single streams to reduce
introduction of long-term Communities administrative burden on services and the agency, and increase

and flexible funding flexibility of funding purpose to better meet place based and service-
agreements determined need.
5.5e) Territory Families to Department  The Department moved away from an accommodation-only funding Completed action
review future funding of Territory = model for specialist DFSV services in 2018, to one that includes
options to include Families, resourcing for wraparound responses to victim survivors. Flexible
flexible support packages Housing and support packages are one of these components (FSPs) and were
for victim survivors Communities introduced in 2019.

Flexible support packages enable services to offer a personalised
response to victim survivors by assisting them with individual needs
including basic material needs, technological safety, medical costs,
housing, education and employment costs

FSPs were funded through the $2 million ongoing Enhanced Specialist
Services Grants (ESSG), which was increased by $1 million for 4 years
in 2021-22. DFSV flexible support packages are now distributed by
15 specialist services across the NT.

Funding for FSPs has also been bolstered through Commonwealth
National Partnership Agreement funding, to extend FSP delivery to a
broader range of services, including specialist legal services.

Action Plan 2 continues resourcing to provide crisis accommodation
and wraparound supports (including outreach, counselling, Flexible
Support Packages) to DFSV victim survivors [3.10]

5.5f) Invest in domestic, family Department In 2022, the Department entered into a 5-year agreement with On-going action
and sexual violence of Territory = NTCOSS to support a DFSV Policy Officer, following a successful pilot
specialist sector Families, in 2021. The NTCOSS project:
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connections and Housing and e established an NT Wide DFSV network;
capability building Communities
through the NT Council

of Social Service project
and biennial practice e progressed key initiatives under the DFSV Framework, including

conference delivery of RAMF training;
e supported NGO involvement on the CAWG;

e strengthened communication between the NT Government and the
DFSV service sector;

e conducted consultation on key DFSV policy areas; and

e supported governance training for services by the Australian
Institute of Company Directors.

Action Plan 2 will continue to support DFSV sector development
through the NTCOSS DFSV Policy Officer Project and consider the
establishment of an NT DFSV peak [4.12].

Department of TERRITORY FAMILIES, HOUSING AND COMMUNITIES
29 May 2024 |
Page 47 of 47



