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Intake and Allocation Policy

1. Policy Statement

Intake is a process by which a request for a service or a report about a child who may be in need of care
and protection is made to Department of Children and Families, an assessment is conducted and a
determination is made as to whether a service is to be provided.

The intake process may lead to a person receiving a service from Department of Children and Families:

e being referred elsewhere as appropriate
e being provided with information about a more appropriate service.

e The intake process must be accessible and be responsive to the range of needs of vulnerable
children, young people and families.

The Central Intake Team adopts a collaborative approach when communicating with reporters, consulting
and undertaking inquires related to reports.

Intake assessments and decisions are then made in a way that is consistent with the child’s cultural, ethnic
and religious values and traditions. Cultural advice will be sought from culturally appropriate individuals or
organizations where required.

2. Legislative Basis

Care and Protection of Children Act 2007 s15,s16,s26,s27,s29, s308

3. Related documents

This policy is to be read with other related documents. Specifically, the procedures and guidance to
understand the intake and allocation process:

Structured decision making policy and procedure

Contact records and notification records practice guidance

Intake assessment practice guidance
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https://legislation.nt.gov.au/Legislation/CARE-AND-PROTECTION-OF-CHILDREN-ACT-2007
http://tf.sp.nt.gov.au/MyIntranet/cppm/child%20protection/SDM%20Policy%20and%20Procedures%20Manual%20-%20Intake.pdf
http://tf.sp.nt.gov.au/MyIntranet/cppm/child%20protection/Contact%20Records%20and%20Notification%20Records%20Practice%20Guidance.pdf
http://tf.sp.nt.gov.au/MyIntranet/cppm/child%20protection/Intake%20Assessment%20Practice%20Guidance.docx

